Beginning in December 2008, IBM U2TechConnect will require all users to log in using an IBM

Profile User ID and Password. This is the same User ID and Password used for other IBM sites
like developerWorks and the Support Knowledgebase.

IBM U2TechConnect Announces Login Changes

Benefits
e Fewer passwords to remember
e IBM User ID/password is self-maintained - if you forget your password, you can reset it
yourself
e The IBM User ID/password never expires (unless you are located in Italy)
¢ Allows for single sign-on into the U2TC/U2BC system
e Improved security

If you do not already have an IBM User Profile, you can go to the following site to create that
profile in advance.

https://www.ibm.com/account/profile/us?page=reg

Once you have your IBM ID created, please link it to your U2TechConnect ID using the
following link:

https://www-927.ibm.com/software/data/u2/support/u2techconnect/WIistamplID.asp

If you have questions regarding this upcoming change, or you would like MBS to set up an
IBM User Profile for you please email Nadine. nadine.mcclintock@mbs.net.au




