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Fit 4 Travel is a specialist sports travel agency based in Brisbane, Australia, that offers a unique selection of 

sports and adventure holidays. Whether travelers are competitive athletes looking to compete in events 

around the globe, or individuals and families looking to explore the world, Fit 4 Travel is a one-stop-shop 

that provides a full range of vacation services..

Fit 4 Travel was launched by travel-industry veterans looking to provide unique packages for athletes in 

Australia who want to participate in marathons, triathlons, swimming competitions and other sporting 

events abroad. In order to support this offering, the company needed a strong technology platform to 

allow travelers to book flights, hotels, rental cars and other services through a single, integrated interface.

internet-based delivery system masters real-time data.
“We needed an online booking engine so that travelers could go online and instantly book every part of 

their trips,” says company founder Michelle Henry. “Most of the systems that we looked at didn’t correlate 

the data in real time, so there was a delay in being able to provide a seamless user experience. We turned 

to BANANAcom, which designs and develops Internet-based booking, reservation and business-

management computer systems for the travel and tourism industry. Their TravelRez product offered 

exactly what we needed.” 

saves time with integrated business logic.
TravelRez, which is built on the UniVerse database from Rocket Software, is a fully Internet-enabled book-

ing reservation system designed by travel industry and computer professionals with many years of experi-

ence in effective automation of travel operators. BANANAcom managing director Brendan Boyle says, 

“Whilst many traditional systems enable booking and business management for travel operators, TravelRez 

provides all the traditional capabilities, but it is Web-enabled with easy-to-use Internet and Intranet access.” 

Fit 4 Travel relies on TravelRez from BANANAcom - 
powered by UniVerse from Rocket Software – to 
provide a full suite of travel services for travelers 
seeking sports and adventure holidays

Fit 4 Travel
Brisbane, Australia

Fit 4 Travel allows for a 
full integration with a 

Web interface powered 
by Rocket Software’s 

UniVerse database, where 
all data is updated 

instantly with no lag time. 
Its system is user-friendly 

for travelers, regardless of 
how they choose to book 
their trips with the added 

benefit of also handling 
currencies fluctuations. 

TravelRez allows Fit 4 
Travel to be a one-stop-

shop for travelers. It 
seamlessly integrates all 

reservation options, 
including flights, trans-

fers, hotels, tours, car hire, 
packages, services and 

event logistics.

Fit 4 Travel
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“TravelRez has been the perfect system for us,” Henry says. “The most important thing is that the time-

effectiveness is fantastic. Because it integrates instantly with our Web site, everything is up-to-date. That’s 

a huge business advantage for us. Another key benefit is that it is very easy to search – other systems I’ve 

used don’t have search capabilities that are as good as what TravelRez offers, and this really saves us time 

and improves the quality of service. It also cuts down on the time it takes to get quotes, which is key for 

us being able to close a sale to a customer. One of the major benefits to using TravelRez is that there is 

virtually no manual work for us to do because everything is sent from the system. For example, we can 

print pdfs right from TravelRez, so there is no need to open up another piece of software.”

Susie Siegesmund, VP and General Manager for Rocket U2, says that, “UniVerse was designed to help 

organisations manage large amounts of data from a variety of sources and create seamless access to 

relevant data. Fit 4 Travel is proving that tools developed using our technology can help companies in any 

industry become more efficient, effective and profitable.”

fast and flexible tool poised to face the future. 
One of the key advantages of the TravelRez tool is that it is very flexible. Henry says, “Just about everything 

is faster and better, which is due in large part to TravelRez allowing us to handle everything in a single 

system. Because we can use information that’s already in our system from a wide variety of sources, we 

can simply add current rates in TravelRez rather than opening other tools. This lowers our loading time, 

which allows us to focus on other, non-administrative, work. We can also manage currency fluctuations, 

which are very important for overseas travel, within the system.” 

Because of constant changes in the travel world, it is important for Fit 4 Travel to stay ahead of the 

technology curve. “BANANAcom is continually improving and upgrading the TravelRez system to suit 

client needs, and they have worked tirelessly with us and with other clients to improve the system to 

standards that the travel industry finds acceptable,” Henry says. “It’s fabulous to have an approachable 

team that takes ideas on board and works to make the system more user-friendly and efficient.” 

“We turned to BANANA-
com, which designs and 
develops Internet-based 

booking, reservation and 
business-management 

computer systems for the 
travel and tourism 

industry. Their TravelRez 
product offered exactly 

what we needed.”

    -- Michelle Henry, 
President, Fit 4 Travel

u2.rocketsoftware.com

u2@rocketsoftware.com

twitter.com/rocketu2

facebook.com/rocketu2

youtube.com/rocketu2

www.rocketsoftware.com/
u2/linkedin

You
Tube

RocketRocket
®

© 2012 Rocket Software, Inc. All rights reserved. Rocket and the Rocket Software logos are registered trademarks of Rocket Software, Inc. Other product and 

service names might be trademarks of Rocket Software or of other companies.   120917CSFTV1



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


